
Welcome to Hope College!!! 
 
MEALS: Please go to the college café in Cook Hall (Note: Phelps Hall is undergoing extensive 
renovations and is not open this year) and tell the staff that you are with the Bike MS Ride.  If 
you have a guest who would like to eat a meal at the ride, the cost is $10 per meal and this can be 
paid to the staff member or volunteer located right outside of the dining room.  All meals are 
provided to riders and volunteers free of charge.   
  
 Breakfast Saturday, June 7th: 5:30 am  – 7:00 am 
 Dinner Saturday, June 7th: 5:30 pm  – 7:00 pm  
 Breakfast on Sunday, June: 8th 6:00 am - 7:30 am   
 
The dining hall uses the “scramble system.”  This means that you should not attempt to form one 
long line to get your food. Rather, you should “scramble” from one serving area to another (i.e. 
from dessert to main dish to beverage to salad). In an effort to conserve water the cafeteria has 
gone to a “tray free dining program”.   
  
EVENING PROGRAM:  Join us for the Gear Up Celebration in the dining room of Cook Hall 
during dinner beginning at 6:00 pm.  This will be a short, fun and informative program including 
a special mission speaker Hollee Henry who has a young daughter that was diagnosed with MS.  
Special recognition will be given to Team Captains, Veteran Riders and Top Fundraisers.  It’s 
something you won’t want to miss! 
 
BIKE REPAIRS: If your bike needs a little TLC, sponsoring bike shops can help Saturday and 
Sunday mornings before the ride outside of the Dow Center.   
 
TV:  Television sets may be found in the lobby lounge of each dorm 
  
CHECK OUT: Place your key in its ORIGINAL ENVELOPE and drop in the appropriate box 
located in the Cook Hall entrance to the cafe. This also includes the combinations that you 
received to get into the rooms with that type of lock.  Remember, there is a $50 charge for each 
key that isn’t turned in (even the paper with your combination number!). Invoices will be mailed 
to participants that do not return keys after the event. 
 
LUGGAGE:  There is parking located near each dorm to allow you to drop off and pick up your 
luggage.  Please have all of your belongings out of your room and your key turned in BEFORE 
you begin to ride on Sunday morning.  We also suggest that you do not park overnight on the 
streets in Holland as your vehicle may be ticketed and towed.  Please see the map of Hope 
College that was provided at check in for the parking lots you may use for the weekend. 
 
QUESTIONS:  If you need to reach a National MS Society staff person during your stay or need 
assistance from our medical team, please contact Tammy Willis at 517-646-0807. 
 

     
 



 

 

 
 

Welcome to Hope College!!! 

 
Please take a moment to read the following information so you  

have a safe and enjoyable stay. 
  

COPPERCRAFT DISTILLERY:  is a grain to glass distillery in Holland Michigan.  They will be offering 
$10 tours of their production distillery Saturday at 3pm.  Guests will tour their unique production 
site, while learning about the locally sourced products that make-up their hand crafted spirits.  Tours 
last between 30 and 45 minutes, and each guest will receive a special Coppercraft glass.  Sampling of 
spirits and cocktails to purchase are available after the tour in Coppercraft’s tasting room. Wear your 
Bike MS apparel and receive a $2 discount on spirits and cocktails .  Coppercraft is located at 184 
120th Avenue just 2.27 miles east of Hope College. 
 

OUR BREWING COMPANY – GREAT BEER, GREAT TIMES: We are excited to announce that Our 
Brewing Company in downtown Holland (76 E. 8th Street – between College and Columbia 
Streets) is offering all special pricing on all their beers.  Any rider or volunteer wearing a jersey or 
Bike MS t-shirt on Saturday evening will receive a glass of beer for only $3!  They always offer a 
minimum of 10 brews on tap! So plan to walk down after dinner to enjoy a drink with friends, 
fellow riders and your local MS Staff members!  

TRANSPORTATION:  Rosebud Taxi Service can be reached at 616-796-0657 24 hours a day 
 

BUILDING SECURITY:  All dorms will be locked between the hours of 2:30 am and 5:30 am.  
During this time you will need to call campus security and have them unlock the building in order to 
enter. Please dial 0 from any campus phone or 616-395-7770 from a non-campus phone to have 
them assist you. 
 

TELEPHONES:  If there is an emergency, your family can reach you at the Hope switchboard (616) 
395-7000 or you may call National MS Society staff member Tammy Willis at 517-646-0807. If 
you were not pre-registered you will be more difficult to locate and may want to call your family to 
let them know what room you are in.  If you have an emergency, dial 0 from any on-campus phone 
and the Hope College Public Safety department will assist you. 
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